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You asked we listened: No More Paper 

So to enhance our services and taking into consideration 

your suggestions we will be launching paperless billing 

services for all the registered users of Alpha Utilities 

Management Services in the month of August, 2018. This 

will entitle you to receive your monthly bills via Email, 

SMS billing summary, payment reminders etc. 

 

 
 Alpha Utilities Management Services 

P.O. Box 212166 

Dubai, United Arab Emirates 

Email: Sms-registration@alphautilities.co.ae 
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What Happens when I sign up for the paperless billing? 

Starting August 2018 Alpha Utilities Management Services LLC 

Will halt sending physical invoices to all the residents of Skycourts. The same will now be replaced with 

E Billing where all Alpha registered customers upon sign up will receive the following. 

 

• Bill statements via Email & SMS at the beginning of each month. 

• Bill Payment Reminders 

• Any and all general notifications 

• Upgradation updates if any 

• Due Date Final Reminders 

• Complaint Registeration Notifications 

• Complaint Updates 

• New Registerations Notifications 

• Final Bill Notifications 

• Cheque Collection Notifications 

 

 

 

 
        For Owners 

1. Copy of you title deed 

2. Front & Back side copy of your ID Card 

3. Front & Back Side copy of your passport & Visa Page 

        For Tenants 

1. Copy of Ejari 

2. Front & Back side copy of your ID Card 

3. Front & Back Side copy of your passport & Visa Page 

 

Why Paperless Billing? 

What Documents Are Required? 
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1.  Kindly begin by visiting our website that is www.alphautilities.co.ae 

2.  When on homepage click on either one of the links highlighted in Red. 

 

 

 

Recommendation: It is highly recommended that you use Google Chrome or Mozilla 

Firefox to avoid any compatibility issues. 

 

 

 

 

 

How to Sign Up ? 

http://www.alphautilities.co.ae/
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1. Customer with existing online account may proceed logging in use their existing credntials. 

2. Upon successful login you will be routed to the below page. 

3. Please note that despite successful login all registered custmoers will be required to click on the link below  

and update their profile and unit information along with uploading of require documents.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Sign up for Existing Online Accounts 

Clicking on the link will route the customer to the profile 

update page. Kindly follow instructions on page 5 of this 

manual  
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Sign up for Existing Online Accounts 
How to Update Information & Upload Documents? 

Click here to change 

your password 

   Kindly punch in the required ID number and Expiry date without using hyphen 

or backslash 

Click on select and upload a clear copy of your Emirates ID Card (Back & Front) 

Kindly mention the Visa Expiry Date as it appears on the visa (Not Passport), Proceed with clicking on select and uploading a clear copy of your visa 

residency 

Kindly punch in the valid passport number along with the passport 

expiry date as it appears on the main page. Proceed with clicking 

on select here and upload a clear copy of your passport Main page 

Once all the above information required has been updated and documents 

uploaded kindly proceed with clicking on Add Apartment 



6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sign up for Existing Online Accounts 
How to update unit details and upload Documents? 

Kindly choose if you are the owner or tenant of the Apartment. 

Contract ID would appear itself. 

The meter number should appear by default else punch in the 

meter number as it appears on your invoice 

Select your tower and respective apartment from their dropdown list 

Kindly upload a clear copy of the title deed If you 

are the owner of the apartment 

Kindly choose if you are the owner or tenant of the Apartment. 

Kindly upload a clear copy of the Ejari If you are 

the Tenant of the apartment 

Click on update once the required information has been updated and the required Ejari or Titledeed has 

been uploaded. You will be routed back to the previous page.  

Click on the below link and finally click on  update. Once completed we will receive your request for 

document validation and will revert back to you once the account has been activated. 
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1. To sign up for paperless billing kindly click on Sign Up and you will be routed to the customer profile page. 

 

 

 

Recommendation: It is highly recommended that you use Google Chrome or Mozilla Firefox to avoid any compatibility issues. 

 

 

 

 

Sign up for New Customers 



8 

 

 

 

 

Sign up for New Customers 
How to create profile, upload documents and add unit 

Kindly punch in the same full name as it appears on your contract with Alpha Utilities registration Forms. 

Kindly punch in the email and Mobile Number where you would like to receive your Email & SMS Bill\Notifications. 

   Kindly punch in the required ID number and Expiry date without using hyphen 

or backslash 

Kindly mention the Visa Expiry Date as it appears on the visa (Not Passport), Proceed with clicking on select and uploading a clear copy of your visa. Kindly note UAE 

citizens will not be required to submit the same. 

Click on select and upload a clear copy of your Emirates ID Card (Back & Front) 

Kindly punch in the valid passport number along with the passport 

expiry date as it appears on the main page. Proceed with clicking 

on select here and upload a clear copy of your passport Main page 
Kindly choose if you are the owner or tenant of the Apartment. 

Kindly punch in the meter number as it 

appears on your physical invoice. 

Kindly upload a clear copy of the Ejari and the Ejari expiry date If you are the Tenant of the apartment. In the instance you are the owner of the apartment 

you will be required to upload a copy of the Title deed instead. 

Once all the required information has been punched in and required 

documents uploaded. Please refer to the terms & conditions and click on I 

accept if you accept the same. Finally proceed to clicking on Create. We will 

revert to you if all information and documents get verified. 
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                                                        Customer Dashboard will give access to the following 

➢  Active Bills – table that shows details of the customers billing. 

➢ Billing and Payment History – Graphical analysis of payment history. 

➢ Calendar – reminds the customer on what date their documents are going to expire. 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

➢ Customer Support – Will display replies from the customer service. 

➢ Inbox – will display new outgoing messages. 

➢ Notifications – Will display any and all notifications sent by Alpha Utilities For Instance 

 ( Payment Reminder, dute date and all general notifications. 

 

 

 

 

Post Sign Up - Dashboard 
What is the dashboard for? 
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                                                  On the navigation menu, hover to My Bills then click Bill Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                       You will be able to view all your paid and unpaid bills,  

                       Choose the bill you wish to pay by clicking on the check button. 

                       After clicking the “Pay” button, customer will be redirected to the Preview Bill Payment page. 

 

 

 

 

 

 

Post Sign Up – Bill Payment 
How to view and pay your bills? 
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         After clicking on pay at the billing page you will be directed to the above payment preview page. After 

         Carefully reviewing the payment information, proceed with clicking on pay now. 

          

 

 

 

 

 

 

 

 

Post Sign Up – Bill Payment 
How to preview your bills? 
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Post Sign Up – Bill Payment 
Punching in the credit card information. 

1. Fill in the first and last name as it appears on your credit 

card. 

2. Fill in the address as submittied to your respective bank. 

3. Choose the city as it appears with your bank 

4. Fill in the email address as used at the time of sign up 

5. Kindly review all the information and click on Next. 

1. Choose your card type as it appears on your credit card. 

2. Carefully punch in the credit card number as it appears 

on your card. 

3. Punch in the expiry date as it appears on the front of  

your credit card. 

4. Verify all information punched in and click on next. 
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Post Sign Up – Bill Payment 
Final Preview & Payment Page 

1. This is the final preview page where you can verify all 

information punched in earlier such as name, address, 

credit card Tupe, Number and expiration date.  

 

2. Kindly review the payment amount and click on pay. 

Clicking on pay at this point will submit your  payment 

route you to post payment verification page.  

After clicking Pay, user will be redirected to Bill Payment 

Receipt page. Amount and Transaction ID will be displayed on 

this page. 

Important Note: Should you receive an error “Payment 

Declined” post payment kindly contact your bank to review the 

reason for rejection or enable Secure 3D. 


